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HIGHLIGHTS 

The Connect Resident portal (a.k.a. – Community Website) is available to all FirstService managed 

communities. This document will provide you with information on the various functions of the site. With 

the site, you can connect to:  

Devices: We know that being connected anytime, from anywhere and from any platform is 

essential for homeowners. To that end, your website's updated and responsive layout is designed 

to support desktop, tablet and mobile displays. 

Your Personal Homeowner Account: A self-service platform lets you communicate with your 

management team, submit service requests, check account balance information, download forms 

and documents, manage your visitor list, obtain package information and much more. 

 

Events and Happenings: Got a case of FOMO*? Never miss a thing by utilizing the new community 

calendar feature to stay in-the-know on happenings within your community.  

 

Neighbors: An optional resident directory enables easier interactions with fellow residents. Of 

course, homeowner privacy is a top priority, so this feature is activated only for those who choose 

to opt-in. 

 

Information: Have a quick question? No problem. Visit the FAQ section of your community website 

to get answers to some of your most common association questions. 

 

Peace of Mind: Get the highest level of protection with up-to-date security and strict privacy 

settings. 

 

 

 

 

 

 

 

 

MOBILE APP  

After registering for the site, download the app version of the site! 

Access your smart phone’s App Store and search “Connect Resident” to 

download the app. The login for the app is the same as the login you 

set up when you registered for the site. 

 

 

 

 

For a virtual tour of the site and 

on how to register, check out 

http://connect.fsresidential.com 
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LANDING PAGE 

The landing page contains information specific to your community and is where you will register and 

login to the site at https://suncityapplevalleyhoa.connectresident.com/.  

• About Us 

o The story of your community!  

• Property Profile 

o Provides quick stats/information about the community 

 

 



4 

o Amenities - Highlighting the great features of your community! 

 

 

 

• Resident Access - Registration 

o To log into the site, residents must register. Registration is simply done by clicking 

REGISTER on the landing page and entering in your email address and mobile phone 

number. If both are found in our database, you will receive either an email or text to 

finalize registration. This 2-factor authentication method ensures the highest levels in 

security! Residents whose number or email is not found are directed to call our 

Customer Care Center for fast, live support 24/7 at 1-800-428-5588 or the Upland-

specific Customer Response Department at 909-981-4131. 

 



5 

 

DASHBOARD/HOME PAGE  

1) Balance Due 

• Owners can view current account balance total. The Make Payment link directs the 

owners to ClickPay – our online service for setting up autopay or making payment via 

credit/debit card 

2) Forms & Documents 

• This will show the most recently uploaded documents to the community. Clicking View 

All will allow you to sort by different types of documents (Governing documents, Forms, 

Newsletters, etc.) 

3) Deliveries 

• Check to see package delivery information!  

4) Visitors 

• Enter a guest or visitor to your account. 

5) Architectural Modifications 

• Owners can submit Architectural Requests online! A small web form is required to be 

filled out and a place for attachments like PDF Arc Application can be uploaded.  

6) Service Requests 

• Report a maintenance or service need within the community online. The Community 

Manager will be notified and act. 

7) Calendar 

• The Community Calendar will list upcoming events like board meetings and social 

events. 

8) KnowledgeBase 

• What is the monthly assessment amount? When is an assessment considered late? How 

much does it cost to reserve an onsite amenity? These are all questions that residents 

can find the answer to within the KnowledgeBase.  
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o The most frequently asked questions will display on the dashboard but residents 

can browse through 200+ questions and answers by clicking View All. 

9) My Profile and Properties 

• Clicking on your initials in the top right corner will display the list of properties tied to 

you! This means is you only need to register once and you can view account and 

community details for every home/unit you own that is managed by FirstService – 

switch between them at the click of a button.  

• This is also another way to access your Profile (aside from the My Account section) to 

update your password and other personal information. 

 

10) Menu (In the upper left-hand corner)  

The menu allows you to navigate to: 

• Dashboard: The main page 

• My Account: Your personal account information 

• Community: Association information  

• Support: The KnowledgeBase 

• Global Views: A Board Member-Only section  
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MY ACCOUNT SECTION   

 

 

1) My Profile 

• Review and update phone number(s) and email address here. The billing address can be 

reviewed and if a change is required, reach out to the management team and they will 

handle the update. 

2) My Balance 

• Provides a quick glimpse into the charges and assessments of your account 

3) My Violations 

• View real-time status and historical compliance concerns 

4) My Visitors 

• If applicable to your community, residents can view or modify the roster of visitors 

attached to their unit 

5) My Architectural Modifications 

• Owners can view the status of their Architectural change request  

6) Emergency Contacts: Emergency contacts can be added from the website to FirstService’s 

database 
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COMMUNITY  

1)  Calendar 

o Stay up to date on what events are going on in the community with the 

Community Calendar! 

 

2)  Forms and Documents 

o Quick and accessible forms, documents, and meeting minutes that can be 

filtered by type – Search by key word! 

 

3)  Directory 

o A personal “phone-book” for the community. Residents can opt in to displaying their 

contact info in the directory. They can also choose what contact info appears (e.g. email 

but not phone number). 
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SERVICES 

The Services section of the Connect site feature any packages awaiting pickup for you and host any 

Service Requests you have submitted for management to review and handle. 

 

 

1) Deliveries – You will receive an email and phone call notification of any packages awaiting your 

pickup, and you can also see any pending packages under the Services � Delivery section 

 

2) Service Requests – Any issue you have reported for handling by the management team can be 

seen under the Service Requests section (where you can also add a Service Request via the “+” 

sign in the bottom right-hand corner). 
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  SUPPORT 

Access the Support section to search community information, or to contact the management team. The 

Customer Care Center is available for fast, live support 24/7 at 1-800-428-5588 as well as the Upland 

Customer Service Department at 909-981-4131. 

 

GLOBAL VIEWS – BOARD MEMBER ACCESS  

The Global Views portion of the menu will only appear for Board Members of the community. 

• Only Board Members can access the Global Views section. They can: 

o View a list of pets within the community 

o View current open service/maintenance requests 

o View open Architectural Modification requests 

o View open violations and their current status 

o View a list of any vehicles entered within the database 

 

 

 

 

 


